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1. O0mue nonoKeHHs
1. Hacrosmmii KopnopaTHBHbIH Koiekc THKM M moBeleHus (nanee - Kojexc)
pa3paboTaH B COOTBETCTBMM C JeHCTBYIOIIMM 3aKOHOZATENBCTBOM —PecryGiukii
Kasaxcran, BHYTpeHHHMMH JOKyMEHTaMH opraHmzanuu, B ToM umcie Kozekca
KOPIOPaTUBHOI'O YNPAaBJIEHHUS, C YYETOM NPU3HAHHBIX CTaHJApTOB JIEJIOBOIO IMOBE/CHHA
¥ KOPNOPaTUBHOIO YNpPaBJIEHHUS.

Konekc sBnseTcs cBomoM HamGonee B@KHBIX [MPAaBHI JEJIOBOrO  TOBEACHHS
OpraHM3allMii ¥ ee  pabOTHHKOB, OTHYECKMX HOPM  BHYTPMKOPMOPATHBHLIX
B3aHMOOTHOLIEHUH, COLIUANBHOM OTBETCTBEHHOCTH KaXJOro pabOTHHKA.

Kozexe mnpusBan omnpesenuts KopmopaTWBHBIE LEHHOCTH, CIIEIOBaHHE KOTOPHIM
ZIEMOHCTPHPYET MPHUBEPXKEHHOCTh OpraHU3allMk M €ro pabOTHUKOB 0a30BBIM ITHUECKHM
NpAHOUIIAM, OINpPEACJISIOLIUM JEJI0BOE€ IOBEICHUE U ¢)Ole/Ipy1011IHM pemnyTanmio
| OpraHHu3aluH, €€ KOHKYPEHTOCIIOCOOHOCTh U 3(h(HEKTUBHOCTD.

‘ 2. Kopexc HaueneH Ha:

1) 3aKperuieHHe KITIOUEBBIX LEHHOCTEH, IIPHHIIUAIIOB, IPABWI U HOPM JI€JIOBOM STHKH
¥ TOBEJEHMS, KOTOPBIMH pPYKOBOJACTBYIOTCS pPaOOTHHKH OpraHM3alliM B  CBOEH
JIESTEIbHOCTH KaK I@pUd IPHHATHM CTPAaTerMYecKd Ba)KHBIX pELIEHWM, Tak H B
IIOBCEHEBHBIX CUTyallUsX;

2) pa3BUTHE €IWHOW KOPIOPATHBHOW KYJNBTYphl, OCHOBAaHHOM Ha BBICOKKX
STHYECKUX CTaHAapTaX, NOJJIepXKaHWe B KOJUIEKTHBE aTMOC(ephl JOBEpHsl, B3aHMHOIO
YBaKEHUS U MOPSIJ0YHOCTH;

3) emuHOOOpa3HOE MMOHMMAaHKe M UCTIONHEHHE HOPM JIETIOBOM STHKH, NPUHATHIX B
OpraHMW3aliK BCeMH paOOTHUKaMH BHE 3aBHCHMOCTH OT 3aHUMAEMOM IOJKHOCTH ;

4) TIOBBINIEHHE M COXpaHEHWE [JOBEpUS K OpraHW3allid CO CTOPOHEI

00LIeCTBEHHOCTH U yKpeIUIEHHE permyTaLHH.
3. PykoBomuTenu oOpraHu3alMM  OOECNEYMBAIOT  MCIONHEHHWE TpeboBaHui

nacrosuero Komexca u pasmenienne Tekcra Hacrosmero Kopexca B 3maHMM OpraHu3alliu
B MeCTax, AOCTYIHBIX I Bceobliero 0603peHus.

4. Tonoxxenust Kopekca pacmpoCTpaHSMIOTCS Ha pPabGOTHHKOB OpraHW3allil BHE
3aBHCHMOCTH OT 3aHMMaeMOH JOJDKHOCTH. PaGOTHMK OpraHM3auMi B TPEeXIHEBHbIN CPOK
rocjie mpremMa Ha paboTy B OpraHM3allMIO [OJDKEH B IHMCbMEHHOM (OpMe 03HAKOMHUTHCS C
TexcToM Hacrosiero Kozekca.

2. IleHHOCTH M NPHHUMIbI KOPIOPATUBHON 3THKH
5. OcHOBOMOJIAralOIMMH  KOPIOPATUBHBIMH LIEHHOCTSIMM, Ha OCHOBE KOTOpLIX
GopmupyeTcs eATeNbHOCTh OpTraHU3allMH, SBISIOTCS MOPSIOYHOCTh, HANEKHOCTH U
npodeccHOHaATU3M ero paboTHUKOB, 3GGEKTHBHOCTL UX TPYJa, YBaKEHHE APYr K APYry H K
YCIIyTOIOIy4aTe M.




6. Opranusanusi pyKOBOJACTBYETCS CIEAYIOWMMH TIPHHIMIIAMU  KOPIIOPATHBHOI|
ITHKH:

1) 3aKOHHOCTB;

2) OTBETCTBEHHOCTD),

3) KOHOHIEHIHATBEHOCTE;

4) KOMIIETEHTHOCTb H IPO(ECCHOHAIU3M;

5) COXpaHHOCTh M yKpeIUIeHHe JOBepHs YCIyromojnyyaTelei;

6) OTKpPBITOCT;

7) yBaxeHue;

8) marpuoTusm.

Ilpn ocymIecTBNICHHH CBOeH MeATEIBHOCTH OpraHM3alus COOJIOZAeT HOPMbl
3aKkoHonarenbeTBa Pecrybnuku Kazaxcran.

Opranuzanuss HeceT  OTBETCTBEHHOCTh IO IPUHATBIM ~ 0053aTEJLCTBAM,
YCTaHOBJICHHBIM TpeOOBaHHAMH 3aKOHOZATeNbcTBa PecryGnuku KasaxcraH, J0roBOPHBIM
OTHOWIEHMAM. OpraHm3alus OCO3HAET CBOK COLMATBHYIO OTBETCTBEHHOCTH MEPE]
FOCYAapCTBOM H IPaXKJaHCKUM OOIIECTBOM.

Opranuzanus obecrieynBaeT  COXPaHHOCTb  CITyXKeOHOH uHpOpMallK
U TNCPCOHAIBHBIX NaHHBIX, TNpPHHAMAET Mepbl MO KX 3allUTe B COOTBETCTBHKC
3aKOHOIATEIbCTBOM M BHYTPEHHHMH IIPaBOBBIMH JIOKYMEHTAMH OpraHH3alluH.

Opranusanys  06pOCOBECTHO M pasyMHO BBIIONHSET B3sThle Ha  ceOsl
00s3aTeNbCTBA U 06ECIIeUrBAET KAauecTBO MPENOCTaBIIIEMBIX YCIIYT, OCYIIECTBIIASA CBOKO
ACATENBHOCTE HAa OCHOBE YECTHOCTH, CIpPaBeIJIMBOCTH, MOPSIOYHOCTH, CoOsmonas
STHYECKHE NPUHLMIBI ¥ 00bIYau JenoBoro o6opora. OpraHuzanus, B3auMOJEHCTBYS C
32MHTEPECOBAHHBIMU CTOPOHAMH, CTPEMUTCS K YKPEIUIEHHIO [EI0BOM peIry TaLlHy.

Opranuzanus CTpeMHTC K MaKCHUMAIbHOM OTKPHITOCTH M HAJEKHOCTH
MH()OPMALMH B JOCTIDKEHUSX M Pe3y/bTaTax JesTelbHOCTH.

Packpeitve mHbOpMauuu (3a HCKTIOYeHMEM HMHPOPMALMH, COHEepyKaluei
CBEIEHHs, MOJUIeXalllde  3alluTe, B  COOTBETCTBHM C  JIEHCTBYIOLIUM
3akoHojarenscTBoM Pecnybnuku Kasaxcran) npusBaHO o06ecrneddTs CO3JaHue
61aronpUsATHOrO UMHIKA U MOJIOXKHUTENBHON JENOBON peryTaliy OpraHu3alus.

Opranuzanys OTKpBITO K BCTpeyaM, OOCY)XKOEHHSM U JHAIOTY, CTPEMHTCS K
NIOCTPOEHHIO  JIOJTOCPOYHOTO COTPYAHMYECTBA C 3aHHTEPECOBAHHBIMH  JIMIIAMH,
OCHOBAHHOIO Ha y4YeTe B3aHMHBIX MHTEPECOB, COOJIOACHMM NpaB U OajaHca MEXIy
HHTEpecaMH OpTraHW3alliy U 3aHHTEPECOBAHHBIX JIULI.

7. PabOTHHKM OpraHM3alMM JAODKHBI COOTBETCTBOBAaTh BCEM HEOOXOMMMBIM
KBATH()HUKAIMOHHBIM ~ TpeOOBaHHMAM,  JODKHBI  IOBHINATh  YPOBEHb  CBOei
KOMIIETEHIIHH, 00J1agaTh CIOCOOHOCTBIO NMpPUHMMATh B3BEIICHHBIE U OTBETCTBEHHBIC
pelleHus, a Takoke OBITh HallelIeHBl Ha POCT M Pa3BUTHE CBOMX MPO(MECCHOHANBHBIX H
JIUYHOCTHBIX KayeCTB.

OpraHu3anys CTPEMHTCS K MOBBIIEHHIO MPOQECCHOHAIN3Ma CBOMX PabOTHHKOB,
obecrieyrBas HEOOXOAMMBIE YCIOBUS TpyZAa, IPENOCTABIsAs BO3MOXKHOCTH JULI
TNIEPCOHAJIBHOTO M NPO(ECCHOHAIBHOIO Pa3BUTHS.

Opranu3auys NOAAEPKMBACT MPUHLMIBI MEPUTOKPATUM, CHPABEIJIMBOCTH U
00BEKTHBHOCTH ¥ BBICOKO OLIEHHBAET BKJIaJl pabOTHUKOB B AEATEIbHOCTh OpPraHU3aLUH.
PaboTHUKH OpraHu3aly HMEIOT IIPaBO Ha CIIPABEJIMBOE OTHOLIEHHE K cebe 6e3 KaKow-
00 TUCKPUMHHALIMY 10 MOTHBAM IIPOHCXOXK/ICHHS, COIMATBHOr0, JOJDKHOCTHOTO M
MMYILECTBEHHOTO  IOJIOJKEHHs, MOJa, pachl, HAllMOHAIBHOCTH, A3bIKa, OTHOLIECHHS
penuruy, yoexaeHui, MecTa JXUTEIbCTBA WX IO JIOOBIM HHBIM 00CTOSATENbCTBAM.




BosnoxenHoe Ha OpraHu3aLuio BLICOKOE IOBEPHE CO CTOPOHbI FOCYAaPCTBA H €ro
conyanbHas ~ OTBETCTBEHHOCTh  CMOCOOCTBYIOT — ()OPMHPOBAHHIO  YYBCTBA
NaTpUOTU3MA.

B opranusanuu cymecTByIoT 4eTKO BHICTPOEHHBIE paboune oTHOIEHHs. Kakprii
PabOTHMK OTBEYAET 3a CBOM Y4acTOK paGOTEI, M OT TOTO, KaK OH €€ BBINONHHUT,
3aBMCHT  oOwwmii  pesynbrar. Bce  paoTHMKM ~ HaxomsTcs B TECHOI
B3aMMO32aBUCUMOCTH, II03TOMY HENOCTaTKM HABBIKOB OJHOIO 4eJOBEKAa MOIyT
KOMIIEHCUPOBATbCsl OOMIMMHM KOMAaHIHBIMH YMEHHSMH M YCWIMAMH. PaGoTHHKH
OpraHu3alliil CTPOSAT CBOKO paboTy Ha NMpPHHUMIIAX COTPYJHHYECTBA, B3aHMOBBIPYUKH,
B3aMMO3aMEHAEMOCTH M MOANEPXKKM Ul AOCTH)KEHHs 6osee BBICOKMX PE3yJIbTaToB.

3. KopnopaTtuBHasi 3THKA

8. OmHMM W3 NPHOPHTETOB I OPTraHW3ALMH SBISETCA CTPOTOe COOMIOJEHHE
3akoHozmarenbcTBa Pecrybinuku  Kasaxcran, VYcraBa M BHYTPEeHHHX —IIPaBOBBIX
JOKYMEHTOB OpraHM3aLyH.

PaGoTHuK, coBepuMBIIME NpaBoHapylleHHe, MOMIEKHT NPHUBICYEHHIO B
YCTaHOBJIEHHOM IOpPSIKE K OTBETCTBEHHOCTH.

9. Ilpwm B3aumoneiicTeuu ¢ roCyAapCTBEHHBIMH OpraHaMM M MHBIMH JIHLAMH,
OpraHu3alus TNPUIEPXKUBACTCS NPUHLMIA OTKPBITOCTH HH(pOpPMALMU O CBOEH
pabote, ctpemurcs KIIOCTPOEHHIO M NOJJEPKAHUIO YCTONYMBEIX, KOHCTPYKTHBHBIX
B32MMOOTHOLIEHHA C OpraHaMH TIOCYJapCTBEHHOM BIACTH M MECTHOTO
CaMOYIIpaBIEHHS.

10. PykoBoncTBo opraHusanuu B YCTQHOBJIEHHOM IIOpSIKE IpeACTaBIIsET
CBEJICHHUS, KaCaOLIMECs €ro JesTeTbHOCTH CPeICTBAM MacCoBOM MH(pOpMaLUK.

PaboTHHMKYM opraHW3auuM, NpeNOCTABNISIONINE CBENCHHA B YCTaHOBJIEHHOM
TIOpsZIKe CPEACTBAaM MacCOBOM HH(OPMAIUH, HECYT NEPCOHATBHYIO OTBETCTBEHHOCTE
33 UX JOCTOBEPHOCTH M OTCYTCTBHE B HUX CBEJEHHH, COCTABISIOMIUX CITy)KeOHYIO U
KOMMEPYECKYIO TalHy, a TaK)Ke CBEACHUN KOHPUISHIUATEHOTO XapaKTepa.

Kaxnprii paboTHMK [OMKEH MMOHMMATh M BCErga IIOMHHTB, YTO JI000E
BBICKA3aHHOE MM KaK PabOTHHMKOM OpraHM3alliil MHEHHE WM PacIpOCTpaHeHHas
UHGbOPMALHs HEOCPEICTBEHHO COOTHOCHTCS C CaMOi OpraHu3alyei, ero MMUIKEM

U BJIMACT Ha €ro penyTanulo.

4. O6mue npaBuIa NOBeJeHHs PAGOTHHKOB OPraHU3aHH

11. PaboTHHMKY OpraHU3aluy AOJDKHBI:

1) PYKOBOJICTBOBAaTbCS  INPHUHIMIIOM  3aKOHHOCTH,  TpeOOBaHUIMHU
KoHcTuTynuy, OedCTBYIOIIEro —3aKoHojaTenscTBa PecmyOmuku — Kasaxcraw,
BHYTPEHHHX JOKYMEHTOB OpraHHM3alliH,

2) obecre4nBaTh COXPAHHOCTh COOCTBEHHOCTH OpraHHM3aLH, PAlHOHAIBHO,
3((GEeKTHBHO U TOJBKO B CITY)EOHBIX LIEJIAX UCIOIB30BATh BBEPEHHOE UMYILECTBO,
BKUTIOYAsi aBTOTPAaHCIIOPTHEIE CPE/ICTBA;

3) obecneuuBath COOMIOAEHME M 3aLUUTY IIpaB, 03060m>1 U 3aKOHHBIX
VHTEpEeCOB (U3MYECKUX U IOPUAMYECKUX JIML, He JONyCcKaTh IpOSBIEHUH
OropokpaTh3Ma M BOJOKHUTHI NIPH PacCMOTPEHHWH OOpalleHWil, B yCTaHOBJIECHHBIE
CPOKHU NIPUHUMATh 110 0OpaleHusiM HeoOXOAMMbIE MepbI;

4) cROMMH JeHCTBHSIMHM He [aBaTh IIOBOJA VI KPHTHKH CO CTOPOHBI
0OLIECTBEHHOCTH, HE JOMyCKaTh Mpeciel0BaHUs 3a KPHUTUKY, HCIOIB30BATh
KOHCTPYKTUBHYXO KPUTHUKY Ul YCTpaHEHHs HEeJOCTaTKOB U YIy4LIEHHS CBOEH




JEATENIbHOCTH;

5) B obpalleHuu ¢ yciyrononyyaTensMu U KoJuieramu MPOSIBJISATH BEKIMBOCTh
W yBaXkeHHe, COOMIOAATh OOIIENPUHATBIE JTHYECKHE HOPMBI, TIPUZIePIKUBATHCS
KYJIbTYpbl Be/IEHHS TeJe(OHHBIX MEpPeroBOPOB BO BPEMs MCIIONHEHHS CITyKeOHbIX
00s13aHHOCTE};

6) CIYXHTb TPUMEPOM YBAKHTENBHOTO OTHOIIEHHS K roCy/IapCTBEHHBIM
cumBosiaM Pecrry6muku Kasaxcran;

7) YBaXWTENbHO OTHOCHTBCS K TOCYJapCTBEHHOMY M JPYTHM  SI3BIKAM,
TpajuLKAM M o6blvasM Hapoja Kasaxcraua;

8) yBaXaTh 4ecTh M JOCTOMHCTBO KOJUIET HE3aBHCHMO OT IPOUCXOMKIEHH,
COMHAJTBHOTO, JOJDKHOCTHOTI'O u HUMYIIECTBEHHOI'O TTOJIOXKEHHUA, roJia,
HAIHOHAIbHOCTH, fA3bIKa, OTHOLICHUS K PEJIUIUM, YOEKICHM, MECTa JKUTEIbCTBA;

9) HEYKOCHUTENIBHO ~ COOMIONATh TPYHOBYIO JMCLMIUIAHY, JI0GPOCOBECTHO,
OECIpHCTPacTHO M KAueCTBEHHO MHCIONHATH CBOM JODKHOCTHbIE OGS3aHHOCTH
PallMOHAILHO HCIIONBL30BaTh pabouee BpeMs;

10) moBbImaTe CcBOW MpogeCCHORABHEN ypoBeHh M KBATH(HKALMIO U5
5Q(}EKTUBHOroO HCTONHEHUS CITyXeOHBIX 00A3aHHOCTEH, MPUMEHATh ONTHMAIbHBIC K
SKOHOMHYHEBIE CIIOCOOBI pelieHUs MOCTABIEHHbIX 33/1aY;

11) mpoTHBOCTOATE neicTBHAM, NPENSTCTBYIOUIUM HaJJIeXKaIleMy BBITOTHEHUIO
AOJDKHOCTHBIX 00s3aHHOCTEH pabOTHHKAMH.

12. Cosnanue KOHCTDYKTHBHBIX NPO(ECCHOHANBHBIX OTHOLICHHI MEXIy
PYKOBONCTBOM M TONYHHEHHBIMH paOOTHHKAMH HEOOXOAMMO JUI €XKEIHEBHOM
3(deKTHBHON PaGOTHI OpraHM3aIMK U [T ee Gy/LyIero pa3BUTHS.

PykoBonuTensM pexomeHmyeTcs co6monaTh Ciemyiomue HOPMbI M TpaBHiIa
JIEJIOBOTO 3THKETA:

1) He pomyckaTh ciiydaeB MoaGopa M pPacCTAHOBKM KaApoB IO NpH3HaKaM
POJZICTBA, 3EMJITYECTBA U JIMIHOM NpeaHHOCTH;

2) TOYHO ONpeNeNATH 3ajauyd M 00BEM  CHY)KEOHBIX  MOJHOMOYHi
IIONYHHEHHbIX PaGOTHHMKOB, HE OTHABaTh SIBHO HEBBUIOJIHHMBIX PACIOPSIKEHMH, He
TpeboBaTh OT IONYMHEHHBIX DPAGOTHHKOB HCIIONHEHHMS NOPYYEHHH, BBIXONALIMX 32
pPaMK¥ HMX JOJDKHOCTHBIX OOS3aHHOCTEN;

3) He [JoOmycKaTh 1O OTHOIUGHHIO K MONYMHEHHBIM paGOTHHKAM
HEOOOCHOBaHHBIX OOBHMHEHMH, (akTOB rpy0OCTH, YHH)KEHHS 4YeJIOBEYECKOTO
IOCTOMHCTBA, 6ECTaKTHOCTH;

4)He  TNpUHYXIaTh  TNONYMHEHHHIX  pabOTHHKOB K COBEPILEHHUIO
IIPOTHBOIPABHBIX MPOCTYNKOB WM IOCTYIKOB, HE COBMECTUMBIX C OOLIEIPUHATHIMM
MOpPaJIbHO-3TUYECKUMH HOPMaMH;

5) obnamaTe HEOOXOAMMBIM YPOBHEM NpPO(ECCHOHAIBHOM MOATOTOBKH, B TOM
Yhcle IO BONPOCAM, MCIOJHEHHE KOTOPHIX OTHECEHO K (yHKIMOHAIbHBIM
00513aHHOCTSAM IOJYMHEHHBIX PabOTHUKOB;

6) cnocoOCTBOBaTh YCTAaHOBICHHIO U YKPEIUICHHIO B KOJUIEKTUBE JEJIOBBIX
B3aMMOOTHOIIEHHH U KOHCTPYKTMBHOIO COTPYIHMYECTBA, HE JOIYCKAaTh M HPEceKarsh
(haxThl HapyIIeHHs] HOPM KOPIIOPaTUBHOM OSTHKHM pabOTHHKAMH, HE CKBEPHOCIIOBHTE,
HE IpOSBIATL HECHEP)KAHHOCTh M arpeccuio, He JOIMyCKaTh HEKOPPEKTHOro
IIOBE/IEHHUS, [IOMOraTh KOJUIEraM, JAEIUThCS C HUMH 3HAaHUEM M OIIBITOM;

7) He [ONIycKaThb IpPHTECHEHHS, IPUMEHEHHS Yrpo3 JMOO HaHEeCEeHHs
OCKOpOJIEHHS CBOMMH NEHCTBHSAMH WM CJIOBaMH [0 OTHOLICHWIO K APYTHM
paboTHHKaM;




8) He nomyckarb ynorpebiieHHe aIKOroJIbHbIX HAMUTKOB W Taba4yHbIX M3/1E/Hi
Ha paboyeM MecTe M Ha TEPPUTOPUM OpraHM3aLMH;

9) He KpPHMTHKOBaTh COTPYAHWKOB B TPHUCYTCTBHH APYIHX COTPYAHUKOB, HE
YLIEMJIATh YECTh M JOCTOMHCTBO MOJYMHEHHBIX COTPYIHHKOB;

10) cobmonenwe WHBIX TpeGOBaHMIA, TNPETYCMOTPEHHBIX JIEHCTBYIONINM
3aKOHOIATEIbCTBOM.

13. PaGOTHHKM OpraHM3aluK, 3aHUMAIOIHME HIKECTOSIIME JOJDKHOCTH, AOJUKHEL:

1) npu BHINONHEHMH TOPYYEHWM pPYKOBOAMTENEH MpEACTaBIATbL  TOJIbKO
00BEKTHBHBIC M JOCTOBEPHBIE CBEICHHUS;

2) He3aMeIUIMTENbHO JOBOAMTH 0 CBEACHHMS PYKOBOACTBA O CTABIIMX MM
M3BECTHBIMH CllyYasX HapyLIeHUi HOpPM KOPIIOPATUBHOM 3THKM U JUCUMIUIMHAPHbIX
IPOCTyNKaX, TUCKPETUTHPYIOIMX pabOTHHKOB OpraHU3allHy;

3) He nmomyckarts peHcrBuit (6e3meHCTBHSA), MPENATCTBYIOIMX BBIIOIHEHHIO
NPaBOMEPHBIX MOPYYEHUH PYKOBOJUTENEH OpraHu3allyy;

4) He IOMyCKaTh B OTHOIIEHHH PYKOBOJCTBA OPTAHM3AIMH MPOSBJIEHHH JTHIHON
[IPENIAaHHOCTH, CTPEMJIEHHS K IIOJyYEHHIO BBITOA M NPEUMYINECTB 3a CHET HX
JOJDKHOCTHBIX BO3MOYKHOCTEH.

14. PaGoTHuku [OMKHBL COGMIOAATH KOPIIOPATHBHYIO OTHKY, MpaBuia
OOHIMATBHOTO MOBEICHHUS.

15. PaboTHUKE He MOMKHBI HCIONB30BaTh CIy)keOHOE —IOJOKCHHE
CBA3aHHBIE C HHMH BO3MOXXHOCTM B HHTepecaX OONIECTBEHHBIX M PEITMIHO3HBIX
OObENUHEHMH, NPYrMX HEKOMMEpYECKMX OpraHu3alMii, B TOM YHCIe JUId
IIpoIIaral/isl CBOEro OTHOIIEHUS K HHUM.

16. PaGoTHHUKH, 3aHUMAIONIHE PYKOBOJISIIHE JODKHOCTH OPTaHU3alMH, HE MOTYT
NPUHYKIATh MOAYHHEHHBIX PAOOTHMKOB K yYaCTHIO B AEATEIBHOCTH OOLIECTBEHHBIX
U PEJIMTHO3HBIX OOBEAUHEHUH, APYTUX HEKOMMEPYECKUX OpraHu3alyii.

H

5. KopnopaTuBHas KyJbTypa

17. KopnopatuBHass ~ KyJabTypa OpraHW3allid —  CIUIAHHPOBAHHBIA U
OpraHM30BaHHBIA MPOLECC, KOTOpbI (OPMUPYETCS U MOTUBUpPYETCA. YKpEIUICHHE
KOPIIOPaTUBHOM KyJIbTYphl IPOBOJMUTCS 4YEPe3 MEPONpPUATHUS M  yCTaHOBJIEHHE
KOPIIOPaTHBHBIX IIEHHOCTEH, HanpaBlEHHbIE Ha BOCIMTaHUE Yy pabOTHUKOB
OpraHM3allid YyBCTBA OONIHOCTH, NMPHHAUIEXHOCTH K OpraHM3alluH, JOSIBHOCTH U
HaJIe)KHOCTH B pabore.

®opMHpOBaHHE KOPINOPATUBHOM KyJIbTYphl H €€ coOiojieHHe paboTHUKaMH
OpraHM3aIiy, CTPOUTCS I1a MPHHIMIIAX:

1) poBeIeHHs HCCIeJOBAHUH MHEHHH pabOTHUKOB;

2) peryspHBIX BCTped pPabOTHUKOB C DPYKOBOACTBOM M WIEHAMH OpPraHOB
yIIpaBJIeHHs OpraHU3alyiy,

3) dhopMHpOBaHHsS M MpoNaraHjbl KOPIOPaTHBHBIX LIEHHOCTEH M COLMABHBIX
HOpM, perJaMeHTUPYIOIHX I0BeJeHHe pabOTHUKA OpraHM3aluH;

4) mpoBeieHUs OPraHU3aLMOHHBIX MEPONpPHUSATHH, yCHIMBAIOIIMX KOMaHIHYIO
paboTy, GIaronpUATHYIO ¥ TBOPYECKYIO aTMOc(hepy B KOJUIEKTUBE OpraHH3aliH;




5) HAUENEHHOCTH HAa CO3JaHME MOJOKMTEIBHOrO HMHIKA KAk BHYTPH
OpraHu3alliy, TaK M 3a €ro mpejeNaMH, CIOCOOCTBYIOMIErO IOJIOKHTENLHOM
COUHMAIbHO- MICHXOJIOTHIECKOM aTMoc(epe B TPYJIOBOM KOJIJICKTHBE.

18. KmoueBbiM  mokasatenieM 3(deKTHBHOCTH  KOpHOpATHBHOI KyJIbTYpbI
ABJIACTCS YOBJIETBOPEHHOCTh MEPCOHATAa MOPATbHO-TICHXOJIOTHUECKHMM KJIIUMAaTtoM B
OpraHu3alyy.

19. PaGOTHHKM OpraHM3alMi AOKHBI NPUACPKMBATHCS AETOBOTO CTHAS B
ofexne, oOyBH H BEIOOpE NPHYECKH B MEPHOJ MCIONHEHHMS CBOMX JOJDKHOCTHBIX
00s13aHHOCTEH.

20. PaboTHHMKY OpraHM3aLyy i NOATBEPXKAECHUS CBOEH JIMYHOCTH, B TOM YUCIIE
IIpM  OKa3aHMM YCIYT HACeNEHHIO, B O0S3aTENbHOM MOPSAAKE HOCAT OelmK ¢
dotorpadueii, B koTopom ykassiBaeTcs Gamunus, uMd, MO JKENaHWIO, OTYECTBO, &
TaKKe 3aHUMaeMasi JOKHOCTb.

21. PaGoTHHKaM HEOGXOIMMO MpHIEPKUBATHCS IpaBWJI KyJIbTYpbl HOBEIEHHS
TpH TEperoBopax, B TOM dYHCIe Tene(OHHBIX. JIeNOBBIE MEPEroBOPHI TOJIKHBI
BECTHCE B CIIOKOMHOM, BeXJIMBOM TOHE. YMeHHE paGOTHHKOB BECTH MEPEroBOPbI, B
TOM 9HCIIE TeNedOHHbIE, CIIOCOOCTBYET CO3NAHMIO GNArONMpHATHOrO BIEYATIEHHs 00
OpPraHHM3aLUyU B LEIOM.

22. Bo Bpems COBeljaHWH HeOGXOIMMO BHIKNIOUATh MOGHIBHBIE TenedOHb!
MO0 YCTaHOBUTH X Ha Ge33BYUHBIH PEXKHM.

6. ARTHKOPpPYNLHOHHOE MOBeJCHHE paboTHHKA OpraHH3alHH

23. PaGOTHMKH JOJKHBI MPOTHBOCTOATh IPOSIBICHUSM KOPpPYILMH, HE
AOMyCKaTh KOPPYNUHMOHHBIX IpaBOHApYIIEHHH JHOO OEsSHHM, COMPSDKEHHBIX C
KOPpYNUMEH WM CO3JAIOIMX YCIOBHS I KOPPYHUHMH. PaGOTHHKH IOJDKHBI
mpeceKaTh  (akThl KOPPYNIHOHHBIX —IPaBOHAPYNIEHHH CO  CTOPOHBI  JPYTHX
paboTHuKOB ObmIecTBa.

24. Ecnm paGOTHUK OpraHM3alliM pacrioiaraeT A0CTOBEpHOM HHbOpMaimeii o
KOpPPYIIIMOHHOM TIPaBOHAPYLICHWH, OH IOJDKEH NPHHATH HEOOXOIUMBIE MEphI MO
NPEIOTBPAILEHHIO TAKOTO NPaBOHAPYLIEHHS.

K HeoOGXomumbM Mepam OTHOCHTCA HH(OPMHDOBAHHE HETIOCPENCTBEHHOIO
PYKOBOJHMTENS W/WIM PYKOBOZACTBA OpPTaHU3alliK.

Ilocne  nomydenuss MHQOPMAUMM O  KOPPYHNLMOHHOM  WIH  HHOM
NpaBOHAPYNICHHH PYKOBOJACTBO OPraHM3AlliX MPUHHMAET 1O HHM COOTBETCTBYIOIIME
MEpBl, B TOM YMCIIe IO 3aUlMTe PaGOTHHKA, €CNHM B €ro NEHCTBHSX HET HapyIICHWH
3aKOHOZATENbCTBA, OT HE3aKOHHOTO MpECiIe0BaHUs, HETaTHMBHO BIMSIOLIErO Ha
JaJIbHEHINYI0 CIly)KeOHYI0 NEATENbHOCTh pPabOTHHKA OpraHM3alMH, ero opaB u
32KOHHBIX MHTEPECOB.

25. PabOTHHMKM OpraHM3allii CBOMMH NeHUCTBHSAMH ¥ PEIIEHUSIMH HE JOKHBI
JOTyCKaTh afIMUHUCTPATHBHBIX U MHBIX [PEMATCTBUM, 3aTPy IHSIOIMX PETU3ALMIO
Gu3nyecKUMM U IOPUIMYECKUMH JIMLAMH CBOMX TIPaB M 3aKOHHBIX UHTEpecoB. B
CIlydae BBIABICHHS TakuX ()akTOB paGOTHMKHM JOJDKHEI NPHHHMATh MepHl 10 HX
YCTPaHEHHUIO.




26. PaboTHMKHM OpraHu3aliu, KOTOPbIM CTaJd W3BECTHbI NMEPCOHAILHBIC JAHHBIC
OrpaHMYEHHOr0  JOCTyma B  CBS3H € NPOQECCHOHAIBHOM,  CiyKeOHOI
HE0OXOJUMOCTBIO, @ TaK)Ke TPYJOBBIMH OTHOILIEHHSMHM, JOJKHBI JIEHCTBOBATEL B
COOTBETCTBUH C JCHCTBYIOIMM 3aKoHOAaTeNbCTBOM Pecrybnuku Kazaxcran.

27. PabOTHMKM OpraHM3allill JOJDKHBI KCIOJNB30BaTh BCE BO3MOKHOCTH IO
NpeJOTBPALIEHHIO KaKoro-iubo ymepba opraHu3aluy, He JO0IYCKaTh MHULIMMPOBAHMUSI
MEpONpHUATHI B JIMYHBIX MHTEPECAX M MHTepecax TPEThHX JIHIL.

28. PabGoOTHHKM OpraHM3aliH He JOJDKHBI HCIOJB30BaTh CBOM JIOJDKHOCTHbIE
TIOJITHOMOYMST ¥ CBSI3aHHBIE C HHMH BO3MOXXHOCTH JUIS TOJYYEHHsS JIMYHOW
UMYIIECTBEHHOX U HEUMYLIECTBEHHOM BBITOJIBI.

29. PaGOTHHKM OpraHM3aUMM JO/KHBI TPUHUMATL MEPbI 110 HEAOMyLICHHIO
KOH(IIMKTa HHTEPECOB.

30. Ilpy BO3HWKHOBEHWH KOH(IMKTA HMHTEPECOB, TO €CTh CHTYyallHH, DpH
KOTOpOH BO3HMKAET INPOTUBOPEYHE MEKIY JIAYHOM 3aHHTEPECOBAHHOCTHIO
pabOTHMKA OpraHM3alM¥ M HANISKAUIMM MHCIIOIHEHHEM WM CBOMX JOJDKHOCTHBIX
TIOJIHOMOYHH WJIM 3aKOHHBIMH HHTEPECaMM (M3HUECKMX M IOPHIHYECKHX JIHIL,
FOCYNapcTBa, CHOCOOHOE MpPHBECTH K NPUYHHEHHUIO Bpena J3THM  3aKOHHbLIM
MHTEpECaM, pabOTHHK 00s3aH IPUHATH MEphl 1O €ro MNPeOTBPALIEHHIO K
YPCTYJIHDOBaHHIO B COOTBETCTBMM C 3aKOHOHAaTenbcTBoM PecrmyOmukd Kazaxcran M
BHYTPEHHUMH JIOKyMEHTaMH OpraHM3aluH.

7. HopmMbl KOPNOPaTHBHOM 3THKH

31. PykoBOACTBO M paGOTHMKY OpraHM3alM{ NPHHUMAIOT Ha ce0s 00SI3aHHOCTH
BBIIOJIHATE NPOQECCHOHANbHBIE (QyHKUMH JOOPOCOBECTHO M PasyMHO B HHTEpecax
OpraHu3anuy, u3beras KOHQIUKTa UHTEPECOB.

32. CucreMa B3aUMOOTHOIUEHHH OCHOBAaHA HA NMPHHLKMIAX B COOTBETCTBUH
C TpeOOBaHMAMHU 3aKOHOJATeNbCTBAa PecryGnuku Kaszaxctad, YCTaBOM W HHBIMH
BHYTPEHHHMMH IPaBOBBIMHU JOKYMEHTaMH OpraHHU3alliH.

33. Oprasusainus rapaHTHpyeT CBOEBPDEMEHHOE M IIOJIHOE pPacCMOTpEHHE
obpameHuit (pU3NYIECKUX M IOPUIMYECKHX JIHIL.

34. PyKOBOACTBO OpraHM3alMM, Il MOOCTIDKEHHs CTPAaTerH4ecKux IeJleH,
MPUHAMAET pELIEHHs C YYETOM OCHOBOINOJAralolMX LEHHOCTEH M TNPUHLMIIOB
KOpIIOPaTMBHOM 3THKHM, M HECeT OTBETCTBEHHOCTh 3a pealu3alyio  3a7ay,
IIOCTABJIEHHBIX IIEPE]l HHM B COOTBETCTBHM C 3aKOHOJATENbCTBOM Pecmy6ivku
KazaxcTaH ¥ BHyTPEHHUMHU JOKYMEHTaMU OpraHHU3alluH.

35. PykoBOACTBO M pabOTHHKH OpPraHW3allMH JO/DKHBI CBOMM OTHOIIEHWEM K
paboTe M IIOBEJEHHMEM CIOCOOCTBOBATh CO3NAHMIO B KOJUIEKTHBE YCTOMYMBOM M
TIO3UTHBHOH OOCTaHOBKH, 37I0POBO¥ MOpPabHO—IICHXOJIOTHYECKON aTMOC(HEPBI.

36. PykoBOACTBO, a TaKKe pYKOBOAMTENM CTPYKTYPHBIX TOApas/eNeHuii
OpraHM3alMi JOJDKHBI TNPMHAMATH YTPaBJIEHYECKHE PEIIEHHS, COOTBETCTBYIOIIHE
TpeboBanusAM Hactosiero Kozekca, MOIKHBI CTPEMHTBCS JIMYHBIM IIPUMEPOM
TI0Ka3bIBaTh MPHBEPKEHHOCTH TOJIOXKEHHAM Hactosmero Kozekca, ymnensats Bpems
KOHCYJIbTallUsIM ¥ HACTaBHUYECTBY.

37. PyxoBoauTeNnM OpraHM3allMid JOJDKHBI IIOKa3bIBaTh PabOTHHKAM IMpUMEp
XOpOIIETO BIAf€HHs HOpPMaMH M TIpaBHJIaMH KOPIIOPaTMBHOM 3THKH, YMeETh
NpU3HaBaThb II€pell NOAYMHEHHBIMH CBOM OIIMOKM M HE INpecienoBaTh HX 3a
KOHCTPYKTHMBHYIO KPUTUKY B CBOH afipec.



8. Ily6sinyHble BBICTYIICHHS

38. IlyOnuuHbBle BBICTYIUIEHHs II0 BOTpOCaM JAEATENBbHOCTH OpraHu3alii
OCYIIECTBJIAIOTCS IEPBBIM PYKOBOUTEINEM JIHOO YTOTHOMOYSHHBIMH JIMLIAMH.

39. PaGOTHHKYM OPraHM3alMK JOJDKHBI BECTH JUCKYCCHH B KOPPEKTHOH (opMme.
He MOJIpBIBAsi €r0 aBTOPHUTETA.

40. PaGoTHHKaM OpraHU3aIUK He ClieayeT IyOIHYHO BhIpaKaTh CBOE MHEHHE 110
BOIpOCaM €ro AEATENbHOCTH, €CIIH OHO:

1) HE COOTBETCTBYET OCHOBHBIM HAIpaBJEHUSIM JEATEIbHOCTH OpraHHM3alliu;

2) packpeiBaeT CiyxeOHy0 HHpOpMaLMIO, KOTOpas HE paspelieHa K
00HapOIOBaHUIO;

3) COmEp)XHT HEITHYHbIE BBICKa3bIBaHHA B aapec JOJDKHOCTHBIX JIMI K
PabOTHHKOB OpraHM3all|H.

41. He pomyckaioTcs mybnukaiud pabOTHHKaMHM OT HMEHHM OpraHu3alHy [0
BONIPOCaM, HE CBS3aHHBIM C €ro JesTenpHOCThiO. Ilybnukauus MaTepuaioB IO
TEfarOTHYecKOl, HayJdHOM ¥  WHOH  TBOPYECKOM  JEATENBHOCTH — MOXET
OCYIIECTBIIATECS PabOTHHKOM OpraHM3allld TONBKO OT COOCTBEHHOro HMMEHH, Kak

YaCTHOIO JIMLA.
42.Tlpu npemwsBleHMH K pabOTHMKaM OpraHM3alMH  HEOOOCHOBAHHOIO

IMy6IMYHOro OOBUHEHHMs B KOPPYILMH, 3aHATHM B HE3aKOHHOM IOJY4EHHH J0XO/0B
¥ MMYLIECTBA, OH HMEET MpaBO CO JHS OOHApY)XEHHs TaKoro OOBMHEHHMA MpPHUHATH
MEpEI 10 €r0 ONPOBEPIKEHUIO, B TOM YHCIIE B CyAeOHOM IOpSIIKe.

8. 3akiioueHue
43. Cobmonenne HopM Hactosmero Kozmekca sBiseTcs 0Os3aTeNbHBIM U
Bcex pabOTHHUKOB oOpraHu3anuy. Bce (akTel HapylleHMs OSTHYECKMX HOPM B
COOTBETCTBHHM ¢ HacTosmmM KomekcoM JOIDKHBI pacCMaTpUBAThCsS B COOTBETCTBUM C
NEWCTBYIONIMMM ~ HOpPMamH  3aKoHopaTenbctBa  PecrmyOnukm  Kasaxcran W

BHYTPEHHUMHU JOKYMEHTaMM OpraHHM3aluH.
44, He3Hanue paGOTHMKOM OpraHM3aLMM NoyoxkeHui Hactosumero Koaekca ue

ocBOOOXKHAeT €ro OT 00S13aHHOCTH  BBINOJIHATH YTBEPXXIACHHBIE OpraHu3alliu
KOpIOpaTUBHBIC HOPMBI M NpaBuia NOBEACHUA U HECTU OTBECTCTBCHHOCTH B ClIydasx

UX HapyIIEHHUH.




